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F E D E R A L  C R E D I T  UNlON
1155 UNION BLVD.

ALLENTOWN, PA 18109

(610) 439-4102

CREDIT CARD AGREEMENT
NOTICE: See reverse side for important information regarding your rights to dispute billing errors.

In this Agreement the words you and your mean each and all of those who sign the application. Card means a VISA credit card and any duplicates

and renewals the Credit Union issues. Account means your VISA credit card line of credit account with the Credit Union. Credit Union means the
Credit Union whose name appears in this Agreement.

1. Using the Account. I f  you are approved for  a  VISA account ,  the Credi t
Un ion  w i l l  es tab l i sh  a  l ine  o f  c red i t  fo r  you  and no t i f y  you  o f  i t  when the  card  i s
sent  to  you.  You agree not  to  le t  your  account  ba lance exceed your  approved

cred i t  l im i t .  Each payment  you make on the  account  w i l l  res tore  your  c red i t  l im i t
by  the amount  o f  purchases and cash advances.  You may request  an increase
in  your  c red i t  l im i t  on ly  by  wr i t ten  app l ica t ion  wh ich  is  approved by  the  Cred i t
Un ion.  The Cred i t  Un ion has the  r igh t  to  reduce or  te rminate  your  c red i t  l im i t  a t

any t ime.

2. Using the Card. You may use the card issued to you to make purchases
in person,  and by  mai l  o r  te lephone f rom merchants  and o thers  who accept
VISA cards .  In  add i t ion ,  you may obta in  cash advances f rom the Cred i t  Un ion,
f rom o ther  f inanc ia l  ins t i tu t ions  par t i c ipa t ing  in  the  V ISA program and f rom auto-
mated teller machines (ATMs),  such as VISA ATM Network, that provide access

to  the  VISA sys tem.  (Not  a l l  ATMs  p rov ide  such  access . )  You  w i l l  need  to  use
your  Personal  Ident i f i ca t ion Number  (PIN)  to  obta in  a  cash advance f rom an
A T M .

3. Responsibility. You agree to pay all charges (purchases and cash
advances) to your account  made by you or  anyone whom you author ized to use
the account .  Your  ob l iga t ion  to  pay  the  amount  owed on your  account  cont inues
unt i l  pa id  in  fu l l  even though an agreement ,  d ivorce decree or  o ther  cour t  judge-

ment  to  wh ich  the  Cred i t  Un ion is  no t  a  par ty  may d i rec t  someone e lse  to  pay
the  accoun t  ba lance .  I f  more  than  one  person  s igns  the  app l i ca t ion ,  each  i s  i nd i -
v idua l l y  respons ib le  fo r  a l l  amounts  owed on  the  accoun t  and  a l l  a re  jo in t l y
respons ib le  fo r  a l l  amounts  owed.  Th is  means  the  Cred i t  Un ion  can  en fo rce  th is

Agreement  aga inst  any o f  you ind iv idua l ly  or  a l l  o f  you together .

4. Grace Period. In  order  to  avo id  a  f inance charge on purchases made
s ince your  las t  s ta tement  da te ,  you must  pay  the  Tota l  New Ba lance shown on
your  s ta tement  w i th in  25  days  o f  the  s ta tement  c los ing  date .  Otherwise  f inance

charge  on  purchases  is  ca lcu la ted  f rom the  beg inn ing  o f  the  nex t  s ta tement
per iod  on prev ious ly  b i l led  but  unpa id  purchases and on new purchases f rom
the date  they  are  pos ted to  your  account .  A  f inance charge w i l l  be  imposed on

cash advances  f rom the  da te  made or  f rom the  f i r s t  day  o f  the  b i l l i ng  cyc le  in
wh ich  the  cash  advance is  pos ted  to  your  account ,  wh ichever  i s  la te r ,  and  w i l l
con t inue to  accrue un t i l  the  da te  o f  payment .

5. Finance Charges. The finance charge (interest) on purchases and cash

advances  i s  ca lcu la ted  a t  the  per iod ic  ra te  o f  1 .075% per  month  wh ich  i s  an
ANNUAL PERCENTAGE RATE of  12.90%. 

Separate
f inance charges fo r  purchases and cash advances are  determined by  mul t ip ly -

ing  the per iod ic  ra te  by  the separate  average da i ly  ba lances for  purchases and
cash advances.  Each average da i ly  ba lance is  determined by  tak ing the  beg in-
n ing  ba lance (o f  cash advances or  purchases)  in  your  account  each day,  add ing

any new purchases or cash advances (whichever is applicable) and subtracting
any  payments  o r  c red i t s .  The  resu l ts  a re  the  da i l y  ba lances .  A l l  the  da i l y  ba l -
ances for  the  s ta tement  cyc le  are  added and the to ta l  i s  d iv ided by  the  number  o f

days in  the s ta tement  cyc le  to  ar r ive  a t  the average da i ly  ba lance for  the cyc le .

6. Other Charges. The fo l low ing  o ther  charges  w i l l  be  added to  your

accoun t ,  as  app l i cab le .

a) Return Share Draft/Check Fee. If you pay with a share draft/check and
your  f i nanc ia l  i ns t i t u t i on  (c red i t  union/bank)  w i l l  no t  honor  i t .  o r  i f  we must  re turn
i t  for  any reason,  we have the opt ion of  charg ing to  your  account  a  re turn share

draf t /check fee o f  $30.00.

b) Over-The-Limit Charge. Deleted effective 2/22/10.

c) Late Payment Fee. $25.00.  To avo id  la te  fee,  payment  requi red on or

before due date.

7. Monthly Payment. Each month you must  pay a t  least  the min imum pay-

ment  shown on your  s ta tement  w i th in  25  days  o f  the  s ta tement  c los ing  date .
You may,  of  course,  pay more f requent ly ,  pay more than the min imum payment ,
or  pay the Tota l  New Balance in  fu l l .  I f  you make ext ra payments or  larger  pay-
ments ,  you are  s t i l l  requ i red to  make a t  leas t  the  min imum payment  each month
your  account  has a  ba lance.  The min imum payment  is  3% of  your  Tota l  New
Balance but  no t  less  than $20.00,  p lus  the  amount  o f  any  pr io r  min imum pay-

ments  that  you have not  pa id .  In  add i t ion ,  a t  any t ime your  Tota l  New Balance
exceeds your  c red i t  l im i t ,  you must  immedia te ly  pay the excess upon demand.
The Cred i t  Un ion  has  the  r igh t  to  a l loca te  your  payment  in  the  order  i t  sees  f i t .

We may accept checks marked ‘payment in full’ or with the words of similar
e f fec t  w i thou t  los ing  any  o f  our  r igh ts  to  co l lec t  the  fu l l  ba lance  o f  your  account
w i th  us .

8. Security Interest. You agree  th is  loan  i s  secured  by  a l l  the  shares  and

depos i t s  i n  a l l  you r  i nd iv idua l  and  jo in t  accoun ts  w i th  the  c red i t  un ion  now and  in
the  fu tu re .  Shares  and depos i ts  in  an  Ind iv idua l  Ret i rement  Account  and any
other  account  tha t  wou ld  lose  spec ia l  tax  t rea tment  under  s ta te  or  federa l  law i f
given as security are not subject to the security interest you give in your shares

and depos i ts .  A l l  p roper ty ,  o ther  than dwel l ings ,  tha t  you have g iven to  secure
o the r  l oans  w i th  the  c red i t  un ion  w i l l  a l so  secure  th i s  l oan .

9. Default. You wi l l  be  in  defau l t  i f  you fa i l  to  make any min imum payment  or
o ther  requ i red payment  by  the  date  tha t  i t  i s  due.  You wi l l  be  in  defau l t  i f  you

break any promise you make under  th is  Agreement .  You wi l l  be in  defau l t  i f  you
d ie ,  f i le  fo r  bankruptcy  or  become inso lvent ,  tha t  is ,  unab le  to  pay your  ob l iga-
t ions  when they  become due.  You w i l l  be  in  de fau l t  i f  you  make any  fa lse  or  mis -

lead ing  s ta tements  i n  any  c red i t  app l i ca t ion  o r  c red i t  upda te .  You  w i l l  a l so  be  in
de fau l t  i f  someth ing  happens  wh ich  the  Cred i t  Un ion  be l ieves  may  subs tan t ia l l y
reduce your  abi l i ty  to  repay what  you owe.  When you are in  defaul t ,  the Credi t
Un ion has  the  r igh t  to  demand immedia te  payment  o f  your  fu l l  account  ba lance
wi thou t  no t i ce .  I f  immed ia te  payment  i s  demanded,  you  w i l l  con t inue  to  pay  a
f inance charge,  a t  the  per iod ic  ra te  charged before  defau l t ,  un t i l  what  you owe
has been pa id ,  and any  shares  tha t  were  g iven as  secur i ty  w i l l  be  app l ied
towards what  you owe.  To the extent  permi t ted by law,  you wi l l  a lso be  requi red

to  pay  the  Cred i t  Un ion ’s  co l lec t ion  expenses ,  inc lud ing  cour t  cos ts  and  reason-
ab le  a t to rneys fees.

10. Liability for Unauthorized Use. You may be liable for the unautho-
r ized use o f  your  c red i t  card .  You wi l l  no t  be  l iab le  fo r  unauthor ized use tha t
occurs  a f te r  you not i fy  the  Cred i t  Un ion ora l ly  or  in  wr i t ing ,  o f  the  loss ,  the f t ,  o r

poss ib le  unauthor ized  use .  In  any  case,  your  l iab i l i t y  w i l l  no t  exceed $50.

11.  Lost Card Notification. If you believe your credit card has been lost or

stolen, immediately inform the Credit Union by calling l-61 O-439-41 02 or toll
free l-888-458-7332. After hours please call l-800-682-6075.

12. Changing or Terminating Your Account. The Credit Union may
change the terms o f  th is  Agreement  f rom t ime to  t ime a f ter  g iv ing you any
advance no t ice  requ i red  by  law.  To  the  ex ten t  the  law permi ts ,  and ind ica ted  in
the not ice  to  you,  th is  agreement  and any changes wi l l  app ly  to  your  account ,
accoun t  ba lances  as  we l l  as  to  fu tu re  t ransac t ions .



Eiiher  the Credit  Union or you may terminate  this AgmemeM  at any time,
but  termination by you  or the Credit Union will net  affect your  cbligatim  to
paytheaccountbalanceplusanyfinanceanddherchargesycuowe
ImderthiiAg reement.  Thecardsyou rea&mmaintheprcpertyofthe
Credii Union and you must recover and surrender to the Credii Union all
cards upon  request cr upon termination of this  4 reementwbetherbyycu
or the Credit Union.

13. Cradlt Information. You authorize the Cfsdii  Union to investiie  your
c&ii  standing when opening or reviswing  your account. You authorbe
the Cmdii Union to disclose information regarding your account to credit
bureaus and mdiicm  who  inquire &out  your credii  standing.

14.  Returns and Adjustments. Merchants  and dhers who kmor  the
cardmayg~creditforretwnsandedjustments,andtheywilldosoby
sending the Credii Union a credit  slip which will be posted to your account.
If~rueditsand~~gcceedwhatyar~theCreditUnion,the
mount will be applied against future purchases and cash advances. If the
amouMis$lormore,nwillbe~uponyowwrittenrequestor
autorn&ically  after six months.

15. Foreign Transactions. Purchases and cash adwnces  made in
foreign countries and foreign cunencies will be billed to you in U.S. dollars.
TheconvarrianretetoddlarswillbemadainaccordanwwithVla
operding  regulations for intematiial transactions estaMihed  by VlSA
International. Inc.

19.  Merchant Dtsputes. The Credit Union is not responsible for the
refusal of any rnenzhmt  or financial institutkm  to honor the card. The
Credii Union  is subject to cl&is  and  w (&her than tort claims)
arisingoutdgoodsorservicesyoupurchssewiththecardifyarhave
madeagoodfaithettemptbut~beenunaMetooMainsatisfactj~
fmmthemerchantorsen&eprovider,and(a)your  purchasewasmade
in response to an advertisement the Credit  Union sent or participated in
sendingyar;or(b)yourpurchssecostmorethan~andwasmadein
your state or within 100  miles of yarr home.

17. Effect  of Agreement. This 4reement  is the contract which applies
to all transactions on your account ewnt though the sales, cash
edvances,creditoraUlerslipsyousignorrecei\llemaycontaindifferent
terms.

18. No Waiver. The Cmdii Union can delay enforcing any d its rights
anynumberdtimeswithouttosingthem.

19. Statements and Noticas.  Statements and notices till  be mailed to
ywatthemostrecentaddressyouhawgiw-rtheCmdiiUnion.  Natice
senttoanyonedyarwillbeconsiderednaticetoall.

20. Copy Received. You acknowledge  that you  haw?  mceiwd  a copy d
this  Agreement  when you signed the applicatkm.

YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

This n&ii  contsins  important  inform&ion &out  your  rights and  our responsibilii under the Fair Cmdii Billing Act.

Notify Us In Case of Errors or Qusstioins About Your Bill

Ifyouthinkyourbill~mong,arlyou~roreinfonnationabouta
tramactIon  on your bill, write  us on a separate sheet at the address
listed on your bill. Write to us BS  soon as possible. We must hear from
younolaterthanWdayJaRerwesentyouthefirrtbillonwhichtheemv
or prcbtem  appeared. You can telephone us, but doing sowill  nd preserve
your  rights.

In your letter, give us the fdlwing  information

-Ywr name and account number.
-The ddiar  amount  of the suspected error.
-Desuibe~emrandscplain,ifyoucan,whyyoubel~thereQan
error. lf  you need more information, descrll  the item you are not sure
&out.

Ifywha\Rauthomedustopayywrcreditcardbillautometicd~ffrom
your stings cr share draft account, you can stop  the payment on any
sunountyouthinkiswrong.  Tostopthepaymentyourtettermustmach
IJS  ttuw  business days before the automak payment is scheduled  to
occur.

Your Rights and Our Responsibilities Aftar We Receive Your Written
No&e
Wemustadt~yourletterwiVlin30days.unlesswehaveuneded
thsenwbythsn.  WrUlin9tIdays,vuemusteithercunscttheerroror
explainwhywebdiithebillwasconect.

Afterwereceiveyarrletter,,wenattrytocdlectanyamarMyw
question, or report  ycu  as delinquent. We can continue to bill ycu  for  the
sttount you question, including finance chwges,  and w8  can apply  any
unpaid  wnount  against your  credit  riit. You do nd  hake  to pay any
questioned amount  white we  are  irwstiing.  but you we  still cbtii
topaythepartsdyourbillthatarenMinqussttcn.

Ifwefindthatwemadeamistakeonyourbill,yarwillnothawtopay
any tinance  charges related to any questioned amamnt. lf  wa  didn’t
makeamistake,yaomayhevetopayfinancecharges,andyouwillha\R
to m&e  up any missed payments  on the questtoned wnount. In either
case,wewillsendyouastatementdtheamountyoucmeandthedate
tMitisdue.

Ifyoufailtopaythewnountthatwsthinkycucme,wemayreportyouas
adeiinquent. Howewsr,%curexplanatkmdoesnd  satisfyyarandyou
writetowwithintendaystellingwthatyarstiN~~topay.~must
tellanyonewerepatyartothaPyarhaveaqwstionaboutyarrbil1.
And,wemusttellyouthenamedanyone~rsportedyarto.  Wemust
tenanyonewerepoRywtotha(mematternasbeensettledbetweenus
when  it finatly  is.

Ifwedonrfdlawtheserules,~can’tcdlectthefirrt~dUle
questioned amamnt,  even  if your bill was correct.

Special Rule for Crsdit Card Purchases
Ifyouhawsaproblemwtththequaliidpropertyorservicee fiayw
purchasedwithacreditcard,andyou~triedingoodfaithtocorrect
thepmbtemwtththememhant,youmayhawtherigMncttopaythe
remainingamountdueonthepropertyorserGces. ThereZVetwo
limitations on thii rigM.

(a) You must haws  made the purchase in your home state or, if not within
your home state, within  100  mites d your current tiling  address; and
(b)Thepurchasepr3cemusthavebeenmorethan$5Q


