
FRAUD ALERT
THIS IS A SCAM. No Credit Union would ever 
ask a member for this type of information 
using text messaging: 
 
It has been reported that Credit Union members have 
received bogus TEXT MESSAGES (called smishing) alerts.
The text indicates that it is from Credit Union Service and 
advises the member to call the number provided in the text 
message to have their card reactivated. 

PLEASE BE AWARE THAT FIRST CLASS FEDERAL CREDIT UNION 
OR ITS FRAUD ALERT SERVICE WILL NEVER SEND YOU A TEXT 
MESSAGE. 

PLEASE CONTACT FIRST CLASS FCU AT 610.439.4102 AS SOON 
AS POSSIBLE IF YOU RECEIVE A TEXT MESSAGE REQUESTING 
INFORMATION. 

PLEASE DO NOT RESPOND OR PROVIDE ANY OF YOUR 
ACCOUNT/ PERSONAL INFORMATION IF CONTACTED BY TEXT 
MESSAGE.
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